
ʂʘʢ ʙʳʪʴ ʢʣʘʩʩʥʳʤʠ 

ʚ SMM? 

5 ʰʘʛʦʚ 



ɼʣʷ ʯʝʛʦ ʪʝʣʝʢʘʥʘʣʫ 

ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ? 



ɼʣʷ ʯʝʛʦ ʪʝʣʝʢʘʥʘʣʫ 

ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ? 

Ῐɼʠʩʪʨʠʙʫʮʠʷ ʢʦʥʪʝʥʪʘ 

Ῐʊʨʘʬʠʢ  

Ῐʄʦʥʝʪʠʟʘʮʠʷ 

Ῐʉʧʝʮʧʨʦʝʢʪʳ 

Ῐʈʘʩʰʠʨʝʥʠʝ ʘʫʜʠʪʦʨʠʠ 

Ῐʈʝʩʫʨʩ 



ʀʪʘʢ, ʢʘʢ ʙʳʪʴ 

ʢʣʘʩʩʥʳʤʠ ʚ SMM? 



1. ɼʝʣʘʡʪʝ 

ʢʨʫʪʦʡ 

ʢʦʥʪʝʥʪ 



ʏʪʦ ʧʫʙʣʠʢʫʝʤ, ʜʣʷ ʢʦʛʦ ʠ ʟʘʯʝʤ? 

 

ʂʦʥʪʝʥʪ-ʩʪʨʘʪʝʛʠʷ 



ʏʪʦ ʧʫʙʣʠʢʫʝʤ, ʜʣʷ ʢʦʛʦ ʠ ʟʘʯʝʤ? 

ʇʨʠʜʫʤʳʚʘʝʤ ʨʫʙʨʠʢʠ 

ʂʦʥʪʝʥʪ-ʩʪʨʘʪʝʛʠʷ 



ʏʪʦ ʧʫʙʣʠʢʫʝʤ, ʜʣʷ ʢʦʛʦ ʠ ʟʘʯʝʤ? 

ʇʨʠʜʫʤʳʚʘʝʤ ʨʫʙʨʠʢʠ 

ʀʩʧʦʣʴʟʫʷ ʨʘʟʥʳʝ ʬʦʨʤʘʪʳ 

ʂʦʥʪʝʥʪ-ʩʪʨʘʪʝʛʠʷ 



ʆʜʥʦʢʣʘʩʩʥʠʢʠ 

 

ʊʝʢʩʪ, ʬʦʪʦ, ʩʩʳʣʢʠ, 

ʚʠʜʝʦ-ʢʘʥʘʣ, ʘʫʜʠʦ, 

ʚʠʜʝʦ, ʬʦʪʦʘʣʴʙʦʤ, 

ʬʦʪʦʢʦʥʢʫʨʩ, ʣʦʥʛʧʝʡʜʞ, 

ʦʧʨʦʩʳ, ʛʠʬʢʠ, ʛʘʣʝʨʝʷ, 

live ʩ ʪʝʣʝʬʦʥʘ ʠ ʨʶʢʟʘʢʘ. 

 

ʂʘʢʠʝ ʬʦʨʤʘʪʳ? ʆ ʯʝʤ ʨʝʯʴ? 
ɺʂʦʥʪʘʢʪʝ 

 

ʊʝʢʩʪ, ʬʦʪʦ, ʩʩʳʣʢʠ, ʚʠʜʝʦ, ʘʫʜʠʦ, 

ʧʦʜʙʦʨʢʘ ʚʠʜʝʦ, ʛʘʣʝʨʝʷ, 

ʬʦʪʦʘʣʴʙʦʤ, ʦʧʨʦʩ, ʛʠʬʢʠ, ʩʪʘʪʴʠ, 

ʩʪʦʨʠʩ, live  

ʩ ʪʝʣʝʬʦʥʘ ʠ ʨʶʢʟʘʢʘ, ʧʦʜʢʘʩʪʳ, 

ʚʥʫʪʨʝʥʥʠʝ ʪʝʛʠ. 

 

Facebook 

 

ʊʝʢʩʪ, ʬʦʪʦ, ʩʩʳʣʢʠ, ʚʠʜʝʦ ʚ 

ʧʣʝʝʨʝ,  ʬʦʪʦʘʣʴʙʦʤ, 

ʛʘʣʝʨʝʷ, ʩʣʘʡʜ-ʰʦʫ, ʛʠʬʢʠ, 

ʭʵʰʪʝʛʠ, live ʩ ʪʝʣʝʬʦʥʘ ʠ 

ʨʶʢʟʘʢʘ, ʩʪʦʨʠʩ, ʟʘʤʝʪʢʠ, 

ʬʦʪʦ-ʦʧʨʦʩʳ. 

 

Instagram 

 

ɺʝʨʪʠʢʘʣʴʥʳʝ/ʛʦʨʠʟʦʥʪʘʣʴʥʳʝ 

ʬʦʪʦ/ʚʠʜʝʦ, live, ʩʪʦʨʠʩ, ʢʘʨʫʩʝʣʴ, 

ʛʝʦ, ʩʦʚʤʝʩʪʥʳʝ ʵʬʠʨʳ, IGTV. 

 



ʇʦʤʠʤʦ ʬʦʨʤʘʪʦʚ 

ʄʘʢʩʠʤʫʤ ʬʦʨʤʘʪʦʚ! 

ɸʜʘʧʪʘʮʠʷ ʊɺ ʢʦʥʪʝʥʪʘ 

ʉʠʥʝʨʛʠʷ SMM ʠ ʊɺ 

ʇʨʦʠʟʚʦʜʩʪʚʦ ʢʦʥʪʝʥʪʘ ʜʣʷ ʩʦʮʩʝʪʝʡ 

ʉʧʝʮʧʨʦʝʢʪʳ ʠ ʵʢʩʧʝʨʠʤʝʥʪʳ 



2. 

ʉʪʘʚʴʪʝ ʨʝʘʣʴʥʳʝ 

ʮʝʣʠ ʠ ʨʝʘʣʴʥʳʝ 

KPI 



ʃʫʯʰʝ ʚʩʝʛʦ ʟʘʤʝʨʷʪʴ ER 

 

ER = ʩʫʤʤʘ ʨʝʘʢʮʠʡ / ʦʭʚʘʪ * 100% 

 

 



3. 

ʉʦʙʠʨʘʡʪʝ ʢʦʤʘʥʜʫ 

ʩʫʧʝʨʛʝʨʦʝʚ 



ʆʜʠʥ ʚ ʧʦʣʝ ʥʝ ʚʦʠʥ 

Ῐʈʘʩʧʨʝʜʝʣʷʡʪʝ ʟʘʜʘʯʠ 

Ῐʂʘʜʨʳ ʤʦʞʥʦ ʨʘʩʪʠʪʴ (ʠ ʚʳʨʘʩʪʠʪʴ) 

Ῐʄʦʪʠʚʠʨʫʡʪʝ 

Ῐʊʚʦʨʠʪʝ 

Ῐʆʧʪʠʤʠʟʠʨʫʡʪʝ ʟʘʛʨʫʟʢʫ ʦʪʜʝʣʘ 

Ῐɹʫʜʴʪʝ ʚ ʢʦʥʪʘʢʪʝ ʩ ʢʦʤʘʥʜʦʡ 



4. 

ʈʘʙʦʪʘʡʪʝ  

ʩ ʘʫʜʠʪʦʨʠʝʡ 


